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The Monitor is Back!
Hello Friends! Sorry it has been a year since the
last issue of the Monitor was published. It has
been a busy year and quite a few changes have
taken place. But the newsletter is back, and
hopefully you will see a return to regular issues
again; our goal is to publish The Monitor three
times a year.
You are receiving this newsletter because you are
a member of the Friends of the Brockville
Museum. This newsletter aims to keep you up
to date on all the happenings at the museum,
how Friends donations are being spent, and
provide some insight into the museum’s
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operations and value to our community.
Between publications, we hope that you will
follow us on Facebook, where we are very active
and where, in addition to upcoming events, we
regularly post photographs from our collection.
You can also find us on Twitter and YouTube.
We do publish our events to the Snapd calendar
of events, and most of the local media outlets are
pretty good about printing and sharing our press
releases. We also update our website regularly
with all our latest events, and distribute emails to
Friends members letting you know what’s
coming up. If you’re not getting these emails
(and would like to), please contact Viktor
(vkaczkowski@brockville.com) to ensure that
you are on our distribution list.
As a member of the Friends of the Brockville
Museum, your support is vitally important to the
museum. Your membership fees and donations
allow us to offer new programs and exhibits, and
continue to serve our community.
On behalf of the museum staff and museum
board of management, thank you for your
membership and continued support! We hope
that the stories and information in this newsletter
will excite you, because it has been an exciting
year (we think so at least).
Submitted by N.W.

Sorry if you missed it!
These events happened already, but we wanted to share some highlights of this year’s events with
you. Thank you for your ongoing support with these and other initiatives.
Between February 1st and July 1st, the museum
ran a special Facebook series for Canada 150:
“Brockville celebrates 150 years of history in 150
days for Canada 150”. For each day leading up to
Canada Day, we posted a photo to Facebook,
representing a year in Brockville’s history, we also
included a brief description. This campaign proved
very popular and helped to drive up our Facebook
followers. The entire series was also turned into a
virtual exhibit, still available for viewing on the
Brockville Museum’s Virtual Museum site, accessed
from our web page.
March 20th-24th, the Friends of the Brockville
Museum hosted their Annual Used Book Sale. The
ever-popular event raised $1,559 for the Friends.
On the nights of April 28th, May 26th, and June
23rd, the Museum held their first ever “Museum @
Night” series. Each night offered a unique cultural
theme, and saw the museum turned into a café, a
night club, and then an art studio! We had an
average of 45 people attend each event, and raised a
net of $1,600. Thank you to all our baking and
cooking volunteers who help supply goodies.
Based on the success of this series, it will be back
again in 2018 in some form.

The Carriage Hall transformed into an Art Studio for the
“Museum @ Night” event, June 23rd.

Every Friday night in July and August our
“Brockville’s Criminal Past Walking Tour”
returned for a third season. Tours departed from
the museum at 4pm and 7pm for a historical tour
through Brockville’s downtown. The walking tours
will be back next year, but with a whole new theme,
so stay tuned for details.
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King’s Lock Distillery joined the line-up at this year’s “Raising
a Glass” Fundraiser.

On August 24th, 51 people attended the Annual
“Raising a Glass” beer, wine and food tasting
fundraiser. Beau’s All-Natural Brewing Company
Blue Gypsy Winery, and King’s Lock Distillery
provided the beer, wine, and spirits, while five local
restaurants served up some amazing creations: The
Noshery, Georgian Dragon, Brockberry Grill, The
Mill, and Nakhon Thai. The always-popular event
raised over $1,100 for the museum.
On September 27th, we hosted the first of another
new initiative, the “Heritage Skills Workshop
Series”. A sold-out group learned to cook with cast
iron frying pans, like the ones made by Smart’s. The
next in the series, “Wartime Recipes” (taking place
October 25th) is also sold out. The final workshop,
“Candy Making” takes place November 29th. Based
on this new initiative’s success, it will be back again
next year.
October 13th & 14th was the Friends’ Annual Kitsch
& Collectibles Silent Auction. This year’s event
raised just over $2,000. A huge shout out to all the
volunteers, donors, and bidders who helped make
this event such a great success!
Submitted by N.W.

Collection News
Did you know that the museum accepts over 400 new objects into our collection every year? Our
collection committee is tasked with reviewing every item that is offered to the museum and
deciding whether it is an appropriate fit for our collection and our mandate. Once accepted, every
item is carefully catalogued and photographed and uploaded to our online database where it can
be viewed from anywhere in the world (with an internet connection). Open Drawer Project
volunteers are still working on getting our entire collection online, but every day we are getting
closer! Thank you to all our Open Drawer Project volunteers, our Collection Committee
volunteers, to everyone who offers their treasured heirlooms and Brockville antiques to the
museum, and to the Friends of the Brockville Museum who financially support the preservation of
this growing collection! Want to learn more about how an object becomes part of our collection,
how we store and preserve objects? We have several BMuse episodes available on our YouTube
channel with all the details!
Submitted by N.W.

Buell Letters Come Home
In the spring of 2017, the Brockville Museum
was fortunate to receive a large donation of
approximately 150 letters and scrapbooks
relating to the Buell family. Over the past
several months staff and volunteers have been
working tirelessly to transcribe this collection
and make them accessible to the public.
The letters were written by Sophie (nee Bowie)
Buell, daughter of Robert Bowie, owner of the
Brockville brewing company Bowie & Co., and
wife of William Senkler Buell, descendant of
William Buell, one of the early settlers of
Brockville.
They span the time from 1914 to 1919 when the
Buell family moved from Brockville to
England when William was stationed overseas
during the First World War. The letters are of
particular interest because they document the
entire time the family spent overseas: from
their journey over on the Lusitania in
December of 1914 to their return home to
Brockville in 1919.
The letters, which were written to family and
friends back home in Brockville, offer a unique
glimpse into everyday life in rural England
during the War and how it compared to life
back home in Brockville. Some notable themes
include trips to the hospital in Cliveden to see
the wounded, sewing sacks for sandbags to
send to the front, and visits from a young Ted
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Curry (a fellow Brockville soldier and future
owner of Curry Drugs). This collection will be
made available for the public to see in the
coming weeks via the Brockville Museum’s
online database.
Special thanks to Open Drawer Project
volunteer, Cathy and museum intern, Sarah
who helped transcribe the collection.
Submitted by A.Mc.

YCW Intern Jessika carries out a conservation treatment on
a Cossitt Collection object.

Cossitt Collection Online
Thanks to our YCW intern, Jessika, all 313
objects that make up the Thomas C. Cossitt
collection were recatalogued, reorganized,
preserved, photographed and uploaded to the
online database last winter.

From the Photographic Archive: Ice Storm ‘98

On the grounds of the Psychiatric Hospital during Ice Storm ‘98.

In this issue’s “From the Photographic
Archives”, we take a look back 20 years to Ice
Storm ‘98 with this photo taken on the grounds
of the Psychiatric Hospital.
The Ice Storm of 1998 was one of the largest
natural disasters in Canadian history. Between
January 4th and 10th, 1998, sections of the St.
Lawrence Valley from Kingston to Québec’s
Eastern Townships received up to 100 mm of
ice pellets and freezing rain. The weight of the
dense freezing rain on branches and lines
toppled trees and hydro transmission towers.
In Brockville, the power went off on January
8th. Brockville promptly declared a state of
emergency. Shelters were opened. Schools and
businesses were closed for days. The local radio
station, CFJR, turned into a live call-in talk
show, running 24 hours a day to provide
4

assistance and comfort to listeners. It took
three days for power to be restored to
Brockville homes, but it took much longer for
rural residents who were in the dark for
upwards of twelve days.

Submitted by N.W.

Do you have an object that tells a story
about your ice storm experience in
Brockville? We’re working on a special
exhibit for January, “Ice Storm ‘98
Remembered” and are looking for objects
(to be exhibited on loan) like a sleeping
bag used at a shelter, a candle used during
the blackout, or a radio used to listen to
CFJR. Have something you’re willing to
loan us? Contact the museum for details.

(EXTRA) From the Photographic Archive: Brockville’s War Monument
Every Remembrance Day, we gather around the
War Memorial and remember.
But
remembering is different for everyone. Imagine
trying to design a monument that could
represent the feelings of the community just
after the end of the First World War.
Remember, there was no national fund to build
memorials. Every community did their own
fundraising and chose the artisans that would
complete the project. Brockville’s monument
was unveiled in 1924.
It has been widely reported that Thain
MacDowell and his actions on Vimy Ridge – for
which he was awarded the Victoria Cross – was
the sculptor’s inspiration for the soldier on top.
This is why ‘our’ soldier is rare: he’s still
fighting. Rare, but not unique. The mould used
to cast the bronze statue was reused for the
monument in Meaford, Ontario.

Submitted by A.M.
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Brockville’s War Memorial includes poetry, the
names of battles, Bible verses and the town seal.
Wreaths, helmets, swords and rifles are used as
symbols to evoke ideas of remembrance. As
time has gone on, new sections were added to
mark the Second World War and the Korean
Conflict. But there is one thing missing: names.
Instead, the names of the fallen were recorded
on plaques and certificates around Brockville.
Not having names inscribed is why our
monument is not technically a cenotaph. Even
without names etched in stone, they are
remembered.
Each design element in the War Memorial was
chosen for a reason. Reflecting on these choices
shows us how important remembrance was for
the designers of the War Memorial – that’s why
it’s in the heart of downtown. Lest we forget.

Facts about the Brockville Museum
The Brockville Museum was formally established in Beecher House in June 1981 with a mandate
to preserve and promote the history of Brockville through exhibits and programs. Since then, the
museum’s programming offerings and collections have grown substantially, and underwent an
expansion in 1995. Today the Brockville Museum is entrenched in this community as a vibrant
hub of activity.

What is a Museum?
A museum is a non-profit, permanent institution
in the service of society and its development,
open to the public, which acquires, conserves,
researches, communicates and exhibits the
tangible and intangible heritage of humanity and
its environment for the purposes of education,
study and enjoyment.” ~ International Council of
Museums 2007

Brockville’s history is one of prominent
manufacturers, formidable wealth,
fascinating historical figures and
vivacious ordinary people all
interconnected by a dynamic river.
~ Brockville Museum Key Message

What we do and why
We serve as a depository for objects and documents that represent the history of Brockville
Why?: Because people want to secure a safe home for important historical objects and
documents
How do we know this?: We accept over 400 new objects/documents every year (representing
less than 20% of what is offered)
We act as stewards of an ever-growing collection, which means:
Safe-guarding these objects for future generations
Providing reasonable access to the information contained in this collection
 Providing interpretation and context for this information
Why?: People want local historical information (that isn’t available through a “google
search”)



How do we know this?: We fill about 100 research request each year and starting in 2017,
over 200 people/month access the museum’s new online database
We use exhibits and public programs to share this collection and promote Brockville and its
history to residents and visitors
Why?: People want to learn about Brockville’s history
How do we know this?: We are asked to deliver over 250 public programs annually
Submitted by N.W.
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Facts about the Brockville Museum (Continued)
In 2014 we prepared a 5-year strategic plan for the museum with several goals, including
increasing admissions, maintaining community support levels, and building professionalism,
with a vision that: The Brockville Museum will strive to provide an engaging, dynamic,
professional, relevant, responsive and overall quality experience for all visitors.

Objectives & Results
Goal: Increase tourist visitation
Actions:
•Improved visibility with new signs around the museum
•Developed new promotional material and new website
•Updated exhibits
•Switched to admission-by-donation in 2016
Results:
 39% increase in general admissions (2014-2016)
 46% increase in website traffic (2015-2016)
Goal: Maintain community support levels
Actions:
•Introduced on-site programming geared to locals
•Promoted room rental opportunities
•Removed financial barriers to access by introducing
admission-by-donation
Results:
 Doubled rental space users (between 2015 and 2016)
 19% increase in room rental revenue (between 2014 and
2016)
 37% increase in revenue from general admissions (20142016)
 Over 100 volunteers still contribute over 5000 hours
annually to the museum
Goal: Improve organizational efficiencies and professionalism
Actions:
•Created all new job descriptions for staff
•Made one PT position FT
•Implemented on-line collection database
•Implemented electronic room booking calendar
•Re-organized spaces and collection storage
Results:
 Over 14,500 objects/documents have been entered into the
online database (as of October 2017)
 Reduced office supply expenses (paper) by 80% (2014-2016)

Submitted by N.W.
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Did you know?
We serve both locals and
visitors through our
varied exhibition and
programming schedule.
75% of our summer
patrons are tourists:

Our year-round public
programs cater to a
diverse local audience and
reach over 3,200 people:

Friends News
Friends contribute significant funds to
museum projects in 2017
The Friends of the Brockville Museum have
made several significant financial contributions
to the Museum this year for which we are
extremely grateful.
In May, The Friends were awarded a $5,000
grant from the Brockville Community
Foundation.
The grant was to assist the
museum in the development of a new children’s
exhibit focused on Immigration Stories. The
Friends turned over the $5,000 in addition to
their matching $5,000 to the museum and we
were able to hire research consultants to start
the first phase of this project: conducting
research on local immigration waves and
interviewing recent immigrants. We hope to
open the new exhibit in 2018.
The Friends also contributed new funds for the
purchase of promotional material and
conservation supplies. Further monies were
allocated for the translation of our permanent
exhibits into French (which should happen in
2018), and a new digital camera for cataloguing
artifacts. All told, this commitment (including
the $10,000 for the children’s exhibit) comes to
about $30,000 for 2017.

The Friends annually contribute between $5,000
and $8,000 to the museum to assist with
exhibits, programming, and conservation
supplies. In 2014, the Friends contributed
$40,000 to initiate the Open Drawer Project.
Without the annual support from the Friends
we would be unable to develop new exhibits or
programs, or promote the museum. A sincere
thank you for your membership and donations.

Know History, a research consulting firm from Ottawa, were
contracted to carry out research and conduct interviews for a
new children's exhibit about immigration being developed by
the museum for 2018. The Friends were awarded a matchingfunds grant to help pay for the research and eventual exhibit.
Pictured here, Know History staff set-up at the Brockville
Public Library where they conducted interviews with six local
immigrants back in August.
Submitted by N.W.

New Board Members
The Friends of the Brockville Museum held
their Annual General Meeting on Saturday,
April 8th, 2017 during which they voted on a
new slate of board directors:
Chair: Nancy Nicholson
Treasurer: Ralph Newson
Secretary: Carol Joling
Members: Doreen Barnes, Peter Egan, Pat
Remmer, Paul Shepard, and Elliot Parker
Friends Treasurer, Ralph Newson stands with intern Sarah, in
front of the new outdoor bulletin board funded by the Friends
as well as the new promotional pop-up banner and textile
storage box, also paid for by the Friends.
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More board members are needed, if interested, contact the
museum and we’ll get you in touch with the board.

Thank You to Young Canada Works & Canadian Heritage
The Brockville Museum has had an
exceptional year this year to be able to bring
on extra staffing through two different Young
Canada Works (YCW) grant programs funded
by Canadian Heritage.
Between October 2016 and March 2017 we had
a Collections Intern, Jessika, partially funded
by the YCW Building Careers in Heritage
program. The Building Careers in Heritage
programs aims to provide meaningful and
relevant work experience to recent postsecondary graduates in the heritage sector in
the hopes of bridging the gap between school
and full-time employment. Jessika worked on
the Open Drawer Project, re-cataloguing the
Cossitt Collection and making it available
online.
The internship was especially
successful for Jessika, who was offered fulltime employment with the City of Kingston in
their Cultural Services Department
immediately following her internship with us.
For the summer of 2017, we received two
YCW Summer Jobs in Heritage program
students, Declan and Dan. The Summer Jobs
in Heritage program aims to provide a
meaningful work experience to students.
Declan, who is studying history at the
University of Toronto, spent the summer
leading our walking tours. Dan worked on the
Open Drawer Project, cataloguing the Murray
Studio collection. When Declan returned to
school in September he was able to obtain part
-time employment at the University’s library
thanks to his experience at the Museum. Dan
was able to start his post-secondary phase of
life with a real-world work experience under
his belt.
Another YCW Building Careers in Heritage
internship grant came through in July. This
one was to help fund the position of a
Marketing
and
Outreach
intern
(supplemented by the Friends of the
Brockville Museum). Sarah, a recent graduate
from the Fleming College Curatorship and
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YCW summer student, Declan, appearing on Cogeco’s (Your TV)
program, FYI with Doreen Barnes, promoting the walking tours.

Museum Management post-graduate program
hit the ground running just weeks before the
Rails to Trails Festival, strategizing how to
promote the museum at various community
events. Sarah will be with us until December.
The museum has benefited tremendously from
the extra help this year, and we hope that we
have been able to give all these students and
recent grads a meaningful work experience.
To learn more about these amazing young
people and their contributions to the museum,
please check out the BMuse episode they
produced, available on our YouTube channel
(accessible through our website).

Submitted by N.W.

YCW intern, Sarah, with the museum’s booth at the Rails to
Trails Festival.

Have you watched our on-line
series, BMuse, yet?
As we mentioned last year, one of our current
strategic goals is about increasing the profile
and visibility of the museum in the community
as well as raising awareness about what the
museum does and why we do it. One way we
are tackling this is by partnering with DCE
Media Productions and HomeTown TV12 to
produce an online video series called BMuse.
We started this partnership in 2016, but since
then have produced over twenty episodes.
BMuse includes a look at upcoming events, but
mostly focuses on behind the scenes operations,
collections 101, programming, and the many
ways the museum has impact in our
community. Our Interpretation and Public
Programming Coordinator, Amy Mackie serves
as our online personality and helps bring the
museum to life for the online audience. New
episodes of BMuse are posted to Facebook and
are also available on the HomeTown TV12
website: www.hometowntv12.ca. Past episodes
are available on the Museum’s YouTube
channel (accessible form the museum’s
website).
Is there something you would like to know
more about that could be covered in a future
episode? We’d love to hear your suggestions
for a future BMuse episode. Contact Amy with
your ideas (amackie@brockville.com).

Museums Gardens Delight
Brockville participated in Communities in Bloom
this year, with judges coming through town on
July 19th.
The Brockville Museum was a
featured stop on their tour, and our garden
volunteers made sure the judges weren’t
disappointed.
Brockville was awarded four blooms, out of a
possible five, and won the tidiness award.
Thanks to a $400 donation from the Friends of
the Brockville Museum, garden volunteers were
able to put a special Canada 150 spin on the
gardens, with lots or red and white flowers, and
the addition of a rose garden. Special thanks to
all our garden volunteers who work so hard to
keep our gardens alive and beautiful every year!

A selection of BMuse episodes available our
YouTube channel:


Turning a story into an exhibit (episode 7)



How to Search our Database (episode 10)



Beecher House (episode 12)



What a Museum Does & Why (episode 18)
By the way, you can also find some great
archival videos on our YouTube Channel!

Submitted by N.W.
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Do you use the popular travel
recommendation site, Trip Advisor? The
Brockville Museum is currently rated #7 on
the list of things to do in Brockville. We have
fantastic reviews, but could always use more.
Please help promote the museum as a
worthwhile thing to do when visiting
Brockville by doing a review and rating us.
(and encourage your friends to do the same).

More New Exhibits Opened in 2017
In 2017 we built on the success of 2016’s ambitious exhibition schedule with two more new exhibits:
a temporary exhibit for Canada 150, “How Brockville Celebrated the Centennial”, and the final
piece of our permanent “River and Rail” exhibit, “Blockhouse Island and the Railway Tunnel”.
A huge thank you goes out to the Friends of the
Brockville Museum for supporting our exhibition
schedule. Without the financial support of the
Friends, we would not be able to develop these
exhibits.

Virtual Exhibits

“How Brockville Celebrated the Centennial” opened
January 3rd as a year-long exhibit celebrating 1967 and
the pageantry and projects that marked Canada’s
Centennial year in Brockville. The exhibit will remain
on display until December 15th, 2017.

In 2017 we also launched two virtual exhibits
online through out new virtual museum website.
These virtual exhibits allow visitors who can’t
make it to Brockville to explore these stories.
“How Brockville Celebrated the Centennial” was
turned into a virtual exhibit, as was our Facebook
series, “150 years of Brockville History for
Canada 150”. We are hoping to add some new
virtual exhibits in 2018. The virtual museum can
be accessed through our website on the exhibits
page.

Coming in 2018...
We are currently working on two new temporary
exhibits for 2018: “Ice Storm ‘98 Remembered”,
which will mark the 20th anniversary of the 1998
Ice Storm in January, and “Pieces of Brockville”,
which will look at Brockville’s architectural and
building heritage through the “pieces” that
remain.
We are currently seeking the
community’s help in sourcing objects for both
these exhibits. Contact the museum for more
information.
Thanks to funding from the Friends and the
Brockville Community Foundation, we are also
working on redeveloping the children’s room
with a children-friendly exhibit about local
immigration experiences.
“Blockhouse Island & The Railway Tunnel” opened as
part of the Rails to Trails Festival in August. This
permanent exhibit ties together last year’s “Rail” and
“River” exhibits.
Submitted by N.W.
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We are always looking for sponsors to help us
make these exhibits a reality.
Please contact us to find out how you can help.

Programming Notes
Talk & Tea
Have you come out for a Talk & Tea yet? Talk
& Tea is a casual lecture about various historical
themes where you’re encouraged to share your
own stories and memories over some tea (or
just listen to others). Talks usually last about
45 minutes and take place on the second
Thursday of each month (except February and
March due to the lecture series). Talk & Tea is
free for members, or just $2 for non-members.
(Prices will be changing in 2018). Is there a
topic you would like to see covered? Let Amy
know! amackie@brockville.com
Heritage Skills Workshop Series
This fall we launched a new initiative, the
Heritage Skills Workshop Series. The series
focuses on historical cooking techniques and
trends. The first workshop in the series, Cast
Iron Cooking (September) was a sell-out, as is
the second one, Wartime Cooking (October).
Due to the popularity of the series, we have
already added a second Cast Iron Cooking
workshop for the evening of November 15th. If
you’re interested in it, or our final workshop,
(Candy Making- November 29th), please call to
book your spot before they sell out!

Fall Calendar of Events
November 4th:
5th Annual Historic Dinner Event: Tiki-tennial

A Canada150 Celebration & Museum Fundraiser
November 9th:
Talk & Tea @ 2pm
Local First Nations Settlements
November 15th:
EXTRA Heritage Skills Workshop Series @ 6:30pm
Cast Iron Cooking (AGAIN)
November 29th:
Heritage Skills Workshop Series @ 1pm
Candy Making
December 14th:
Talk & Tea @ 2pm
Local Theatres

15th Annual Winter Lecture Series
Our Annual Winter Lecture Series will be
returning for its 15th season in February and
March 2018. The list of speakers will be
released in early January. Be sure to visit our
website, check our Facebook page, or call the
museum in January to find out the details and
book your spot. Please note that due to the
popularity of the series, reservations can only
be made with payment (we can accept credit
card payment over the phone). Lectures take
place every Tuesday morning at 10am in
February and the first week in March.
Follow us to go behind the scenes & stay up to date:

12

Looking Ahead to 2018:
January 1st:
Mayor’s New Year’s Levee

(hosted at the Brockville Museum)
Thursday, January 11th:
Talk & Tea @ 2pm

Ice Storm ‘98 Remembered
Tuesdays in February & March 6th:
15th Annual Lecture Series
For more information on any of these events please check
out our website at www.brockvillemuseum.com or call us
at 613-342-4397

