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New Focus on Social Media 

Submitted by N.W. 

As many of you know, the Brockville Museum 
has been active on Facebook for several years 
now.  It is a great resource for spreading the 
word about upcoming events and keeping our 
audience up date on what’s happening.  We are 
also able to use it share Brockville’s history 
through the photographs and objects in our 
collection to a wider audience than we can see 
onsite at the museum.  But in today’s world, we 
know that we need to do more. 

The Royal Ontario Museum’s (ROM’s) digital 
engagement co-ordinator, Ryan Dodge helps 
illuminate this position, “for the bulk of visitors, 

your museum’s social media presence does more 
on a daily basis to increase (or decrease) your 
museum’s reputation than any other output”, 
and that while “our websites and our galleries 
are where museums display their collections and 
research, social media is where museums display 
their relevance”.  While some may want to 
debate this statement, we know that  social 
media offers unparalleled opportunities to 
engage new and broader audiences in ways that 
we cannot ignore. 

To this end, the Brockville Museum has created a 
new social media plan that should see us better 
utilize Facebook, Twitter, and launching soon, 
Instagram.  Each social media platform will serve 
a different purpose with unique posts that we 
hope will be relevant, engaging, educational, and 
fun.  We will still use them to share what’s 
happening and to highlight our collection, but 
we hope to go deeper to better share our 
messages and our history, and ultimately, build 
our audience. 

We hope that you will “like” and “follow” us on 
each of these platforms and encourage your 
friends and family to do the same.  Of course, we 
will continue to use traditional media too, like 
newspapers, radio, our website, and of course, 
this newsletter.  Thank you for your support. 
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Significant Staffing Change at the Brockville Museum 

As many of you know, the Brockville Museum is going through a significant staffing change right 
now.  Long-time Interpretation and Public Program Coordinator, Amy Mackie moved on to a new 
position as Visitor Experience Manager at Pukaskwa National Park in Marathon, Ontario in 
January.  After a thorough month-long recruitment process, a new Interpretation and Public 
Program Coordinator has been hired, with a start date of mid-February.  We hope that you will 
join us in welcoming Peggy Hause to our museum and the community.  

Amy sent us this picture from her new home in Marathon, ON, 
on the windy shores of  Lake Superior 

Our new employee, Peggy Hause, visiting a museum. 

Submitted by N.W. 

A note from Amy: 

To our amazing museum volunteers, members and 

supporters... 

I have been overwhelmed by the support that you 

have given me as I move on to my next adventure.  

Who would have thought that 10 years could fly 

by so quickly.  Much of that is thanks to your 

friendship. 

For those that made it to the official party and the 

others that gave us cards and donated to the “help 

Amy and Scott buy furniture fund” - you’ve all 

been very generous.  (You’ve helped us purchase a 

tv stand and bookshelf so far!) 

Thank you for all your support over the years, for 

your kind words, and for your suggestions and 

feedback that have helped make the museum better.  

Thank you for everything! 

~Amy 

Welcome Peggy! 

Peggy is relocating back to Ontario having most 
recently worked as the Assistant Curator at the 
Melfort and District Museum in Melfort, 
Saskatchewan. 

Peggy brings with her varied experiences in 
programming and working with different 
collections at the Nancy Island Historic Site in 
Wasaga Beach, the Orillia Museum of Art and 
History, The Rooms Provincial Museum in St. 
John’s, Newfoundland and Sainte Marie among 
the Hurons in Midland, Ontario.  Peggy holds a 
Bachelor of Arts from Trent University and a 
Museum Management and Curatorship 
Certificate from Sir Sandford Fleming College. 

We’re looking forward to having Peggy join our 
team, and excited to see what new 
programming ideas she will bring to our 
museum.  
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Exhibit News 

We continue to roll out our five year exhibition plan to refresh the museum’s gallery spaces and 
ensure that there is always something new to see at the museum.  Since 2016 the four galleries in 
Beecher House have been completely redone, while elsewhere in the museum several permanent 
displays have been updated and we’ve hosted several temporary exhibits.  As we head into 2018 
we’re working on three new temporary exhibits and one new permanent exhibit to get us through 
the next couple of years.  All our exhibits are made possible thanks to the financial support of the 
Friends of the Brockville Museum and individual exhibit donors.  We are always looking for 
sponsors to help us make these exhibits a reality.  Please contact us to find out how you can help. 

Exhibit object donor, Sam, shares his Ice Storm stories 
with patrons at the January Talk & Tea. 

Submitted by N.W. 

Ice Storm ‘98 

On January 1st, we opened our temporary exhibit, 
“Ice Storm ‘98”.  This interactive exhibit invites 
visitors to reflect on this shared experience, relive 
blackout activities, and share their own stories.  
Almost all of the objects on display are on loan 
from members of our community, making this 
exhibit one that is truly about the stories.  We 
invite you to come and share your Ice Storm ‘98 
story before the exhibit closes on March 30th. 
  

Pieces of Brockville 

Opening in May 2018, “Pieces of Brockville” will 
celebrate Brockville’s architectural heritage 
through the pieces that remain.  The exhibit will 
also look at the reasons these heritage features 
disappear from our landscapes while others 
survive.   If you have an architectural “piece of 

Brockville” stashed away in your basement or 
attic, we’d love to hear from you!  While we have 
some great pieces in our collection, we could 
definitely use more for this exhibit.  Please contact 
us about arranging a loan or donation for this 
exhibit.  “Pieces of Brockville” will be on exhibit 
May 2018-April 2019. 
 

Coming in 2019! 

We are very excited to announce that we have 
booked the Wellington County Museum & 
Archives travelling exhibit, “My Story, My Tattoo” 
for May 16—September 2, 2019.  We’d like to 
thank the Friends of the Brockville Museum for 
agreeing to financially support bringing this 
unique exhibit to our museum. 

A sneak peak at the “My Story, My Tattoo:” exhibit 
coming in 2019. 
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Open Drawer Project Update 

Submitted by N.W. 
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From the Photographic Archive 

These original photographs were 
donated to the Brockville Museum 
in 2017.  They are a great couple of 
aerial photographs, taken from an 
uncommon angle.  This angle 
makes them very unique for our 
collection.  In the image above, 
Church St is  clearly visible to the 
right.  While in the image to the 
right, we see a tree-lined Court 
House Square, some of the CP 
buildings on Blockhouse Island in 
the distance, and City Hall (the 
clock tower).  These images, along 
with many others, are searchable 
on our online collection database, 
accessible from our website.  We 
hope that you will enjoy these 
views as much as we did when 
they arrived.  

Looking West from the Presbyterian Church, with Church St and the houses on George Street visible. 

Submitted by N.W. 

Looking South-East from the Presbyterian Church, looking onto Court House Square. 
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Submitted by N.W. 

The Results are In! 
Back in December we circulated a survey 
seeking feedback on how aware our 
community was about the services that we 
provide.  We received almost 200 responses.  
14% of our respondents identified as members, 
so thank you for participating!  We thought 
that you might be interested in the results, so 
here they are! 

Even though almost everyone who responded 
was from the Brockville area, only 60% 
reported visiting the museum within the last 
year, with more than 10% reporting that they 
had never visited! 

A quarter of respondents where unaware that 

we offered admission by donation, research 
services, and off-site programming options.  
But 65% where either aware of, or had 
participated in, our historically-themed 
downtown walking tour. 

We also found that 22% of respondents had 
attended a Talk & Tea, and 54% had toured our 
exhibits.  Only 12%, however, had taken 
advantage of our online searchable database. 

We are really excited to use the findings of this 
survey to better target our marketing and 
promotional campaigns.  These findings will 
help direct the messages in our press releases 
and social media content. 

Why you should follow us on Twitter: Some of our Recent “Tweets” 
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Submitted by N.W. 

Facts about the Brockville Museum 
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Submitted by N.W. 

Do have a Dutch Connection?  Join us on May 4th! 

Since 2015, the Brockville Museum has been 
marking May 4, Remembrance Day in the 
Netherlands, with song, silence, and the 
sharing of stories.   

This initiative was spearheaded by Dr. Jeroen 
Pinto, a resident of Hull, England, who is from 
Wilnis, Netherlands.  He contacted the 
Brockville Museum about a Second World War 
pilot who is much celebrated in his hometown 
for his heroic actions taken on May 4th, 1943, 
which saved the village of Wilnis, but cost 
three Canadian airmen their lives.  This pilot 
was Brockville’s Robert Moulton.  Dr. Pinto 
wanted to share his and his country’s 
appreciation of Moulton with Brockville by 
having a travelling 1940s gramophone stop and 
play at our museum on May 4th during a 
Remembrance Day Ceremony held 
simultaneous with the one in Wilnis.  Every 
year since, we have held a similar ceremony, 
simultaneously with Wilnis, with the support 
of Brockville’s Dutch community and at the 
urging of Dr. Pinto. 

Earlier this year Dr. Pinto called the Brockville 
Museum with another gramophone-inspired 
initiative.  He is planning on travelling through 
Friesland with a gramophone, and offered to 
stop, play and photograph the gramophone at 
locations that would be meaningful to 
Brockville’s Dutch community.  The Brockville 
Museum is reaching out, on Dr. Pinto’s behalf, 
to Brockville’s Dutch community to identify 
meaningful locations in Friesland.  If you 
would like to have the gramophone played 
somewhere in this region, please contact the 
Brockville Museum and we will pass this 
information along to Dr. Pinto. 

The Brockville Museum is also currently 
planning this year’s May 4th program and we 
are looking for people interested in sharing 
their stories.  If you would like to participate in 
this year’s program, please contact the 
museum. 

Dutch Community Choir performing at the May 4th 

Ceremony, 2016. 

Dr. Jeroen Pinto poses with a gramophone at an airfield in the 

UK back in 2015, when the gramophone tour project started. 

This is a piece of Moulton’s aircraft 

that was donated to the Brockville 

Museum by Dr. Pinto in 2016.  It is 

on display in our People of Brockville 

exhibit. 
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Submitted by N.W. 

 

OFFICIAL NOTICE 

ANNUAL GENERAL MEETING 
of the  

Friends of the Brockville 

Museum 

SATURDAY, MARCH 3, 2018 

10am @ the Museum 
 

Nominations sought for Executive Board 

Please contact Nancy, 613-340-7498 if interested 

Help spread the word about what 
we do! 

The Brockville Museum would like to thank 
you, members of the Friends, for all the 
support you show towards the museum.  We 
rely on your memberships, donations, and 
support everyday.  We also rely on you for 
sharing with your friends and family all the 
things that the museum does. 

Over the last few years we have been working 
very hard to increase the museum’s visibility 
in the community. Through new programs, 
events, and exhibits we are trying to offer lots 
of varied opportunities for the community to 
engage with our past in interesting and 
informative ways.  We promote these 
initiatives in newspapers, on the radio, on 
television, with poster campaigns, on our 
website, and through social media, but  almost 
40% of people report to us that they still rely 
on word-of-mouth to find out what is 
happening in town! 

As museum members and supporters, you 
know what we do, and why what we do is 
important and relevant.  Please let others in on 
the secret!  Tell them about the programs and 
events that you’ve attended, or even just about 
our online database– more than 30% of the 
people we surveyed had no idea that our 
collection was searchable online! 

We still hear everyday that many residents 
have no idea that we are even here, let alone 
that we offer all these programs and that our 
exhibits are constantly changing. 

We do what we can with the resources we 
have, but we know that your voice is the most 
powerful one.  So please, spread the word! 

Did You Catch Us? 

The Brockville Museum benefited from a great 
deal of media coverage in January.  It all started 
on January 4th, with CKWS.  The Kingston-
based television station sent a videographer out 
to profile the Ice Storm ‘98 exhibit.  The piece 
aired that night on the news.  The next day our 
Curator/Director did a live interview with CBC 
radio’s “All in a Day” talking about the exhibit.  
Then, on January 18th, our Community Engage-
ment Officer co-hosted the morning show with 
Bruce Wylie on JRfm.  Not to be outdone, our 
Administrative Assistant/Registrar provided a 
brief interview to the Recorder and Times about 
our collecting policies. 

Viktor at 6am co-hosting the Morning Show with Bruce Wylie. 
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2018 Calendar of Events 

 
Tuesdays, February 6th - March 6th @ 10am: 

15th Annual Adult Winter Lecture Series 
 

February 8th @ 2pm: 
Talk & Tea: Brockville & the Seaway 

 
February 19th 10am-5pm: 

Family Day @ the Museum 
Free Admission & Snow Sculpting 

 
March 1st, June 7th, & December 6th @ 7pm: 

Seaway Ship Enthusiasts 
 

March 3rd @ 10am: 
Friends AGM 

 
March 8 @ 2pm: 

Talk @ Tea: Meet n’ Greet  
(meet our new programmer) 

 
March 23rd, April 20th & June 1st: 

Museum @ Night 
 

April 9th-13th: 
Friends Annual Used Book Sale 

 

April 12th @ 2pm: 
Talk & Tea: Iroquois Confederacy  
with guest speaker, Michael Hart 

 

May 4th: 
Dutch Day of Remembrance 

 
Second Thursday of each month @ 2pm: 

Talk & Tea 
 

Fridays in July & August: 
Historical Downtown Walking Tours 

 

September 26th, October 31st & 
November 28th @ 1pm:  

Heritage Skills Workshop Series 
 

September 29th: 
Culture Days @ the Museum 

 

October 12th-13th: 
Friends Annual Silent Auction 

Programming Notes 

Follow us to go behind the scenes & stay up to date: 

15th Annual Winter Lecture Series 

Our Annual Winter Lecture Series has returned 
for its 15th season in February and March 2018.  
We have an exciting list of speakers again this 
year– details can be found online. Please note 
that due to the popularity of the series, advance 
purchase is required for all lectures. Lectures 
take place every Tuesday morning at 10am in 
February and the first week in March. 
 

Talk & Tea 

Have you come out for a Talk & Tea yet?  Talk 
& Tea is a casual lecture about various historical 
themes where you’re encouraged to share your 
own stories and memories over some tea (or 
just listen to others).   Talks usually last about 
45 minutes and take place on the second 
Thursday of each month year round. Talk & Tea 
is free for members, or just $2 for non-members.  
Is there a topic you would like to see covered?  
Let Peggy know!  phause@brockville.com  
 

Museum @ Night 

Museum @ Night is back for a second year.  
This year’s series focuses on clue finding and 
puzzle solving.  There will also be live music, 
themed snacks, and a cash bar.  Museum @ 
Night is designed for an adult audience.  
Tickets will be going on sale soon, so save the 
dates! 

March 23rd: Flashlight Tour– search for clues 
with nothing but a flashlight to guide you 

April 20th: Brockville’s National Treasure– 
decipher the code to uncover a lost national 
treasure 

June 1st: History or Hearsay Café– decide 
which object label is true, and which is pure 
fiction. 


