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Thank You for Helping to put 2019 in the Record Books!
The Brockville Museum has had a stellar year, in
no small part thanks to the financial support of the
Friends of Brockville Museum.

Friends. These are essential costs and we’re lucky
to have the Friends to be able to cover these
expenses that annually total around $2,500.

General visitation to the museum is up 16% from
last year. Everyone in Brockville has been working
hard to increase tourism and market the unique
experiences this region has to offer and we’re
starting to see those results. Our attendance has
been on a steady rise since 2013, and we’re proud
of the results that we’ve achieved in these past six
years: indeed, general visitation has increased by
82% since 2013!

As a separate and distinct charitable arm of the
Brockville Museum, the Friends also play an
essential role in accessing grant programs that the
Brockville Museum on its own would not be
eligible for as part of the municipality. These
grants help fund specific projects and initiatives
that help us grow our audience and capacity. In
2019, this included the Brockville and Area
Community Foundation, which, through the
Friends, contributed $1,500 towards the museum’s
“pop-up exhibit” program; the Brockville Legacy
Fund, which contributed $850 towards the
purchase of GPS units for a popular school
program; and the Ross W McNeil Foundation,
which is contributing $2,500 towards the
museum’s exciting 2020 art exhibit.

A significant piece of this year’s success was the
opening of the new exhibit, “Travel Trunk:
Unpacking Brockville’s Cultural Stories” in
February. This long anticipated, hands-on, familyfriendly exhibit was met with all the excitement
we had hoped for, and kicked the year off with
exciting attendance numbers. In October, the
exhibit won the Ontario Museum Association
Award of Excellence for Exhibitions. A huge thank
you to the Friends of the Brockville Museum for
backing this ambitious project!
Many people don’t realize that in addition to some
significant exhibitions, the Friends also financially
support a lot of our every-day expenses, like
conservation supplies and our entire marketing
budget. Ads in the Brockville Tourism visitor
guide and map, the signs you see on the 401, and
our1 promotional rack cards, are all funded by the

So where do we go from here? There are two
exciting (albeit expensive) initiatives on the
horizon: our 2020 special art exhibit, “Painting
Picnic with Prudence Heward” and our plans to
pursue the museum’s relocation, which most
immediately involves the need to complete a
Feasibility Study. We hope that we can continue
to count on your support for these projects and
others in the New Year!
Happy Holidays from the team at the Brockville
Museum and THANK YOU!

Sorry if you missed it
There is always something going on at the museum. The best way to stay up to date on all our
happenings is to sign up for our eBlast Newsletter or to follow us on Facebook. We also keep the
“What’s On” calendar on our website current, and use the printed (and online) Snapd Calendar of
Events. A list of upcoming events is also available at the museum’s front desk. Here are some
highlights since our last edition of the Monitor.

Museum Receive Recognition
On October 24th, the Brockville Museum was
honoured with the Ontario Museum
Association’s Award of Excellence for our
exhibit, “Travel Trunk: Unpacking Brockville’s
Cultural Stories”. Curator/Director, Natalie
Wood and Interpretation & Public Program
Coordinator, Peggy Hause were on hand at the
ceremony in Brantford to receive the prestigious
award. Special thanks to former Refugees for
Brockville Chair, Dr. Jacqueline Schoemaker
Holmes for supporting our nomination.
Heritage Skills Workshop Series: Our third
annual Heritage Skills Workshop Series ran
again this fall featuring the theme Victorian
Craftsmanship. Participants made cheese, hand
painted signs, and tin holiday ornaments. The
series will be back in Fall 2020 with the theme
20th century “Decades”. Can you think of a now
lost skill that represents a particular 20th century
decade that you think we should re-visit? Email
our
Program
Coordinator,
Peggy:
phause@brockville.com
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From Our Photographic and Film
Archive Collection :
The Fires of January 10th, 1962
We are so fortunate to have an extensive film
collection that captures Brockville during the
20th century, and that this collection has been
digitized thanks to some amazing and skilled
volunteers.
Much of this footage was shared in 2013 when
we presented “Brockville’s Reel Heritage” at
the Brockville Arts Centre and created a DVD
of the compilation film.
If you missed it, we do have a few clips of
archival footage shared on our YouTube
Channel. Some of the most dramatic footage is
of the January 10th, 1962 fires at the Grand
Central Hotel and Inne’s Motors.
The Fires
The Grand Central Hotel was built in 1886. It
was located on the corner of King Street and
Chase Street (now the location of a Shopper’s
DrugMart). At 5:30am on January 10th, 1962, a
fire started in the hotel. By the end of the day,
the fire would claim the entire building.

Grand Central Hotel fire, January 1962.

One member of the Brockville Police was
credited with waking up the hotel guests and
saving their lives. Guests escaped the building
by climbing out windows and sliding down
makeshift ropes in their pyjamas. Area
firefighters fought the fire well into the
afternoon, but in the end there was little more
than a shell remaining of the building and
there was nothing left to save.
The
investigation concluded that the fire had been
deliberately set by an inebriated guest. He was
arrested, tried and convicted of arson.
While the city fire department was battling the
devastating hotel blaze downtown, they were
called to a fire on Perth Road (today’s Stewart
Blvd.) at Inne’s Motors, located just north of
Victoria Road. That fire levelled the garage
and destroyed several cars, causing $150,000 in
damage.

See the full colour film footage!
Video footage of the Grand Centreal Hotel Fire
is available on our YouTube Channel: https://
youtu.be/bLDfGVe2pHo

Grand Central Hotel photographed in 1960.
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Staffing News
We’ve been fortunate this fall to be able to
bring on a temporary Gallery Assistant
(Special Projects) to assist with the preparation
of our special 2020 art exhibit, “Painting Picnic
with Prudence Heward”. This position has
been made possible by a grant from the
Government of Canada through the Young
Canada Works Building Careers in Heritage
Internship program and the generosity of the
Friends of the Brockville Museum.
On November 4th we welcomed Brooke to the
team. Since then we’ve made tremendous
progress on nailing down the logistics of
getting over a dozen priceless works of art to
Brockville from seven cities and launching our
exhibit sponsorship campaign.
Brooke will be with us until March 31, 2020
(just long enough to see the exhibit open to the
public).

A word from Brooke on her
experience at the Brockville
Museum… so far
I am very grateful for the opportunity to
work at the Brockville Museum, even for a few
short months. The museum field is a hard one
to crack into, and as a graduate I am not eligible
for summer student positions. I will be at the
Brockville Museum until the end of March 2020
on a YCW post-graduate heritage internship.
I have worked for the City of Kingston
Museums as well as at the Canada Science and
Technology museum and I am happy to bring
my experience to Brockville. This however, is a
new type of position for me.
I will be dealing with the logistics of bringing
the “Painting Picnic with Prudence Heward”
exhibit to life. I am responsible for organizing
the transport of the loaned works of art from the
gallery or private collection they currently
reside in, and making sure that they make it
safely to Brockville. I am also responsible for
liaising with the galleries, museums, and
private collectors to make sure they are
comfortable with us having their artwork here
on loan. I have been involved in researching
Prudence Heward and the paintings we will
have on display so that the volunteers and
docents at the museum are knowledgeable in all
things Prudence Heward.
The first month at the Brockville Museum has
been wonderful, the staff and volunteers have
welcomed me with open arms. I look forward to
the next four months so we can bring this
exhibit to fruition.

Brooke posing with some of the books she’s had to read
preparing for our exhibit, “Painting Picnic with Prudence
Heward”
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Exhibit News
An important strategic priority for the Brockville
Museum is a dynamic exhibition schedule that
includes the renewal of older exhibitions, the
creation of unique temporary exhibits, and
interesting partnerships that bring engaging
travelling exhibits to Brockville from other
museums.
So far this year, we’ve opened our completely
redeveloped kid’s room creating the (awardwinning) family-friendly and thoughtful
permanent exhibit, “Travel Trunk: Unpacking
Brockville’s Cultural Stories”, and partnered
with the Wellington County Museum &
Archives to host the travelling exhibit “My
Story, My Tattoo”. We also hosted the Archives
of Ontario’s Travelling Exhibit, “Farm Fresh
Ontario”, pairing it with objects and stories from
our collection to showcase Brockville’s rich
agricultural history.
As we head into 2020, we’re focusing on our
temporary art exhibit, “Painting Picnic with
Prudence Heward” that will feature a unique
partnership with museums, galleries, and
private collectors to bring together—for the first
time—Brockville-specific works of art by Beaver
Hall Group member, Prudence Heward (and her
friends, including AY Jackson).
But we need your help! We are seeking
exhibition sponsors to help cover the high costs
of the loans, shipping, and exhibit fabrication.
We launched our sponsorship campaign in
November and have already raised a quarter of
the necessary funds, but we need to keep this
momentum going. Please consider sponsoring
this unique and important exhibit. (Please note
that donations must be received by January 31 to
receive print acknowledgement as described in
the sponsorship categories).
Secure online donations can be made through
CanadaHelps.Org:
https://www.canadahelps.org/en/charities/
friends-of-the-brockville-museum/campaign/
painting-picnic-with-prudence-heward/
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Please consider sponsoring our
2020 exhibit: “Painting Picnic with
Prudence Heward”:
 Corporate Partner
$2,500
Support from Corporate Partners will be
recognized with logo inclusion in the
exhibit and on exhibit marketing material.
Corporate Partners will receive 4
complimentary tickets to the opening
gala.
 Business Partner
$1,000
Local businesses can show their support
with logo inclusion in the exhibit and on
exhibit marketing material.
Business
Partners will receive 2 complimentary
tickets to the opening gala.
 Paint Box Sponsor
$500
Individuals or businesses can support the
exhibit as a “Paint Box Sponsor” and can
choose to have their name included in the
exhibit and will receive 2 complimentary
tickets to the opening gala.
 Individual Sponsor
$250
Individual sponsors can choose to have
their name included in the exhibit.
 Supporter
$50
Every dollar helps! Supporter contributions
will be recognized in the exhibit (in smaller
print than the Individual Sponsor category).

Survey Results
This fall the museum put out a survey seeking
input on its new five year strategic plan.
Specifically, the survey sought community
feedback to rank priorities. Here are the
ranking results:

Community Engagement Officer, Viktor, greeting visitors.



Continue to offer a dynamic and aggressive
schedule of new, temporary, travelling, and
changing exhibits



Work to enrich the museum-going experience
for families, children, and youth by
incorporating more hands-on, experiential,
and youth-focused activities into new and
existing exhibits



Increase the museum’s profile and visibility
in the community by attending more local
festivals and events and seeking out new and
unique opportunities to reach new audiences
through pop-ups and barrier-removing
outreach initiatives



Continue to engage the online community
through social media posts that share
Brockville’s history and show the work we do



Finish the Open Drawer Project



Investigate and pilot PA Day and March
Break programming opportunities



Explore opportunities to increase the
museum’s hours of operation to better serve
all audiences



Develop and offer more events specifically
geared towards the 19+ audience which offer
unique museum-going experiences afterhours and expand the museum’s audience



Install free public wi-fi throughout the
museum galleries to better serve tourists and
promote social sharing; simultaneously
develop enriched exhibit content available
online in-gallery

Delivering Balanced Services
As a municipally-owned community museum,
we are tasked with preserving and sharing our
community’s history for future generations.
We are responsible to tax payers who help
fund our operation. We do this by providing
the professional services sought by our
community and by promoting Brockville as a
tourism destination. It can be a difficult
balancing act, adequately serving the interests
of both locals and tourists, but we strive to
find that balance.
During the summer season (Victoria Day
weekend to Labour Day), 76% of our visitors
are “tourists”; that is, they reside outside
Brockville and the immediate area. As such,
the exhibits we feature during this season are
primarily focused on attracting (and appealing
to) this audience. However, even during this
busy tourism season, we make sure to focus
on programming geared more towards locals
(like our popular Talk & Tea program that
runs year-round). We also try to offer extra
programming during the summer season
(thanks to summer students) that will appeal
to both audiences, like our historic walking
tours.
It can be difficult to find the right balance,
especially with limited resources, but we owe
it to both audiences.
A positive tourist
experience is good for Brockville residents,
and meeting the needs of residents is good for
the museum.
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The full 2020-2025 Strategic Plan is available on
the museum’s website. Under “About Us”.
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Spotlight on Volunteers: Nancy
new Open Drawer project which she has found
particularly rewarding. To be able to provide
descriptions of objects and images in the
museum’s collection for an online public has
given her a great sense of accomplishment.
This includes her work with her own family’s
photo album, which she donated to the
museum, that documented the family’s early
years in Brockville after their arrival from the
Netherlands in the early 1950s.

Nancy Van Ulden did not know that she would
end up having a vital role in helping the
museum reach its long-term goals when she
came to volunteer at the museum 10 years ago.
Like many of the museum’s volunteers, she
had left Brockville to go to school and to
pursue her career. Upon her return in 2002, she
felt that with her love of history and her love
for her community she might just have
something to contribute.

Nancy started volunteering by greeting visitors
at the front desk and serving as a docent. In
2014 she became very actively involved in the

Over the last decade she has been happy to see
the museum taking a more structured
approach to setting and achieving its goals and
objectives, as well as a greater involvement of
the public through better outreach and more
programming.
Nancy recently accepted the challenging role of
President of the Friends of the Brockville
Museum. Her primary focus is 2032 and doing
whatever is needed to ensure the museum
attains its goal of a new facility. The thing she
has enjoyed the most though is working with
the people around her, whether it be other
volunteers, some of whom she knew from her
childhood years, or the staff of the museum
itself.

Volunteer Appreciation
On November 19th the Brockville Museum
held a Volunteer Appreciation Pot-Luck
with volunteers to celebrate the
accomplishments of the past year. As part
of this annual recognition event, years of
service awards were presented.

5 Years:
Stan A.
• Fay A.
• Cathy B.
• Jess B.
• Lucie M.
• Pat R.
10 Years:
•

Chuck Q.
• Nancy V.
•
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Community Engagement Coordinator, Viktor, hands out a
years of service award to volunteer Lucie, with the help of
Museum Board of Management Chair, Chuck, at the November
Volunteer Appreciation Pot-Luck.

Season’s Greetings
From all of us at the Brockville Museum, a
sincere thank you for your patronage and
support! Wishing you a safe and joyous
holiday season and all the best in 2020:
Please note the following holiday hours:
•
Open Monday-Friday 10am-5pm until
December 20th.
•
CLOSED December 21-January 1
inclusive.
•
Open Monday-Friday 10am-5pm
effective January 2nd.
Other notable dates:
•
Open Family Day, February 17
•
Closed Good Friday, April 10
•
Open Monday-Saturday 10am-5pm
between May 16 and September 5, 2020.
High School Co-Op Student, Riley, has been working on the
Open Drawer Project since September.

Museum hosts high school cooperative education student
This fall, the Brockville Museum has once
again hosted a high school co-op student.
Riley joined us in September from Thousand
Islands Secondary School and has been
working with our archival collection as part
of the Open Drawer Project.
The high school co-operative education
program provides real world work
experience for senior students, while earning
credits towards their high school diploma. In
addition to the work they do at their
placements, the students complete in-class
projects and assignments designed to help
them prepare for the job market and/or help
them determine future education and career
goals.
Riley is our 11th high school co-op student
since 2014. He will be with us until the end of
January.
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Go behind-the-scenes on Instagram
The
museum’s
Administrative
Assistant/Registrar (AKA Collection Manager)
Veronica, shares some of her daily tasks on the
museum’s Instagram, inviting followers to join
her as she works to preserve our irreplaceable
collection. In this recent post she details the
work that goes in to stabilizing a piece of art of
display. (This art is now on display in the
museum’s front lobby until March).

Programming Notes

Winter 2020 Calendar of Events

Talk & Tea
Have you come out for a Talk & Tea yet? Talk
& Tea is a casual lecture about various historical
themes where you’re encouraged to share your
own stories and memories over tea (or just
listen to others). Talks usually last about an
hour and take place on the second Thursday of
each month at 2pm. Talk & Tea is $3 for
members, or $5 for non-members—includes a
cup of tea and a treat. New for 2020: we’re
proud to welcome The Sweet Life Café as our
program sponsor! The Sweet Life Café, located
on Market St. W, is generously providing the
treats for Talk & Tea in 2020.
17th Annual Lecture Series
Our popular winter lecture series will be back
in February with another exceptional line up.
Keep an eye out for the big announcement on
January 7 listing our 2020 speakers and topics.
Once again this year, tickets should be
purchased in advance through the Brockville
Arts Centre.

Brockville on Screen: Historic Film Festival
Join the Brockville Museum for a unique
screening of filmed-in-Brockville movies and
shows at the Brockville Arts Centre. This event
will feature discussions with those involved in
the making of the films, history lessons, and
Q&A sessions. Pay-what-you-can. January 31 &
February 1, 2020.
Caring for your Family Treasures Workshop
Series

We’re delighted to present this new 3-part
workshop series this spring, featuring at-home
tips and tricks for preserving your family’s
heirlooms presented by our collections
manager, Veronica. We’ll cover some of the
most common problems with some realistic
solutions for preserving books and paper
documents (April 1), old photographs (May 6),
and textiles (like quilts and garments) (June 3).
Workshops run 1pm-3pm. $10/workshop or
$25/series, advance registration required.
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January 7, 2020:
17th Annual Lecture Series Lineup Announced
January 9 @ 2pm:
Talk & Tea: Brockville Artists
January 31 & February 1:
Brockville on Screen: Historic Film Festival
February 4 @ 10am:
Lecture Series

February 11 @ 10am:
Lecture Series
February 12 @ 2pm:
Talk & Tea: Brockville’s Millionaires
February 18 @ 10am:
Lecture Series
February 25 @ 10am:
Lecture Series
March 3 @ 10am:
Lecture Series
March 12 @ 2pm:
Talk & Tea: Stetson Hats
March 31 @ 10am:
Special Exhibit: Painting Picnic with Prudence
Heward Opens
April 1 @ 1pm:
Caring for your Family Treasures Workshop
Series: Books & Paper

April 9 @ 2pm:
Talk & Tea: Brockville Firsts
Follow us to go behind the scenes & stay up to date:

