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Looking back on 30 years of memories at the museum: Cathy Bigalow
Hi everyone, as you probably know by now I am
retiring September 30th, 2014 after 30 ½ years as a
Clerk Typist at the Brockville Museum.
What I remember
I remember my first day in April 1984, I had a
rickety, not too stable T.V. table to hold my old
typewriter and a small desk to write on, that was
replaced by IKEA furniture during that year,
which I still use. I worked three mornings a
week 9-12 in the Beecher House which housed
the museum at that time. It was either too hot or
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too cold. In the winter Deb Emerton (director at
the time) and I would be wearing heavy sweaters and boots to keep warm. The windows
would rattle and was very spooky and the lighting wasn’t that good either. We had very limited
exhibit space and the program room was in the
basement where the Genealogical Society is now.
However the saving grace was a Dutch bakery
across the street, which helped us through many
a day.
Over the years my hours changed, as well as my
job and the furniture. We got a computer to start
inputting the collection. Elliott Parker and I
would come in on Wednesday nights 6 – 9pm
and he would train me on how to input the collection, as well as my day to day work. Thanks
to the Craft and Chat ladies giving me a donation, I was able to purchase the computer desk
and chair that I still have.
I remember the Strawberry Socials, the 1920s
flapper fashion show event (where I was put into the most awful dress) along with Bonnie and
Jan Homewood. We were taken for a (very)
short ride in a convertible “car of the times”. A

fashion show by Harringay’s which I was modelling a very lovely pink suit for Easter.
I was also a troll who hid under a bridge we had
constructed for a Hallowe’en Event. Now that
was a treat!!! With smoke, (courtesy of Roger Burke
and Army Surplus), wearing a smelly black ‘net
thing’ and I had to moan, shriek and be scary
with the help of museum volunteer, Linda Dardano. I thoroughly enjoyed that and scaring the
visitors was a plus. This was certainly something
to remember … and I have believe me!

years. During these years we have lost many
members and volunteers and friends who were
here from the beginning with me, way too many.
I have enjoyed working at the Brockville Museum together with a great group of people, names
and faces have changed, but the willingness and
devotion to the museum was always there.
Thank you for the past 30 ½ years, some exciting
and some sad but I know that the Brockville Museum will flourish and remain very important
for the past and future of the City of Brockville.
Now after that sad farewell, I just want you to
note that I hope to come back as a volunteer
(with Viktor’s approval) so hopefully I will see
some of you then.
I wish only the very best for you all and thank
you again for the many happy memories and
much laughter over the years.

Cathy Bigalow at her desk in 1991.

I travelled with museum volunteers and members on a bus trip to Kingston for dinner and a
show. I remember this one because we were
travelling on a school bus, it broke down just
across the road from the 1000 Islands Casino.
We had to wait on the side of the road for a new
bus to come. But let me tell you, it was hard to
keep those people in the bus and not let them
run across the road to try their luck at the casino!
In 1995 the new addition was built and changed
the life of the museum forever. More staff, more
volunteers and more members as the museum
grew.
What I will miss
I will miss the staff, the many volunteers, members and groups who have made the museum a
fun place to come to and without whom the museum would not be the friendly, exciting, and
the interesting place it has become over the
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Cathy Bigalow in her usual and important position: at her
desk with papers in hand.
Submitted by C.B.

Cathy’s retirement party is Friday, September
26th 11am-1pm at the museum.
We will introduce you to our new Museum
Administrative assistant in our next newsletter!
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From the Photographic Archive:
Browns Bay and the Thousand Island Parkway
The Brockville Museum has nearly 29,000 photographs in its archival collection. These images are used by
researchers and the museum to interpret and understand the past. Volunteers at the Brockville Museum
have been working to digitize and preserve these photographs. Thanks to the recently announced Ontario
Trillium Foundation grant, the Brockville Museum will be able to make these photographs more accessible
to the public in the coming years.
In order to highlight the museum’s photographic collection, we recently introduced a new segment to our
newsletters featuring photographs from the archives. In this issue, we take a look at Browns Bay and the
Thousand Island Parkway. We hope you will enjoy!

Browns Bay and the Thousand
Island Parkway
Browns Bay is located 16km west of
Brockville on the Thousand Island Parkway and has long been a favorite destination for weekend picnics for locals and
tourists alike.
While today only a two-lane road, the
Parkway was once intended as a divided
and paved four lane highway between
Gananoque and Brockville. The westbound lane was never fully completed
although it was partially developed and
two bridges along the route were built to
accommodate all four lanes.

What is today known as the Thousand Island Parkway looking west over

The roadway was given the designation Brown’s Bay. Late 1950s.
of Highway 2S in 1947. This “scenic”
designation remained in place until the
entire route was renumbered as Highway 401 by the end of 1952. It was eventually decided, however, that the 401
should be built further inland. This bypass opened on October 11, 1968, at
which point the entire parkway once
again became Highway 2S. On September 8, 1970, jurisdiction over the parkway
was transferred to the St. Lawrence
Parks Commission; it was subsequently
renamed as the Thousand Islands Parkway.
What was once destined to become the
westbound lane was turned into a multiuse trail. In 2013-2014 the St. Lawrence The Thousand Island Parkway looking west over Brown’s Bay. SeptemParks Commissions completed extensive ber 2014.
Submitted by N.W.
refurbishment on the trail, widening,
leveling and repaving the much loved
cycling route.
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Silent Auction:
Sept 19th & 20th

Open Drawer Project reaches milestone thanks to volunteer efforts
I cannot express how grateful I am to all of the volunteers involved with the Open Drawer Project at the
Brockville Museum. Thanks to your hard work and
dedication we have entered in more than 3,000 records into the new database! This project has certainly
made us jump through a few hoops but the determination and enthusiasm our volunteers have shown
during this process continues to amaze me. Thank
you again to everyone that has been involved in the
Open Drawer Project, this project would not have
been possible without your help.
If you are interested in volunteering for the Open
Drawer Project or would like to know more about it
please feel free to contact the Volunteer Coordinator
Viktor Kaczkowski or the Project Manager/Registrar
Alison Dingledine.
Submitted by A.D.

Curator/Director Natalie Wood holds up some of the
items available at this year’s silent auction.

Silent Auction Time!

Friends Fund Numerous Projects
in 2014

The Friends of the Brockville Museum’s annual silent auction, Kitsch & Collectables, continues to be
one our most anticipated fun (and one of our most
successful) fundraising events of the year. With a
wide and varied selection of antiques, collectibles,
memorabilia and, yes, some kitsch thrown in for
good measure, there will be lots to bid on. Every
year is different so you never know what you may
find!

The Brockville Museum is very grateful that we are
municipally funded, thereby providing us with
stability that many other museums do not have;
however this funding does not cover many
museum programs and initiatives; for these
activities we rely on donations.

The museum is grateful for the generous support of
our local community, whether it be those donating
items for the auction or those bidding on them. Anyone wishing to drop off items for the auction is welcome to do so until 5:00 p.m. on Friday, Sept. 12th.

 The Open Drawer Project: project manager

For those “on the hunt” for that special item, the
auction will be open from 3 p.m. – 7 p.m. on Friday,
Sep. 19th and on Saturday Sep. 20th from 10 a.m. – 2
p.m. at which time bidding will close. Tallying the
bids will take just a few minutes so please join us for
coffee before picking up your items.
Submitted by V.K.

The Friends of the Brockville Museum are our
greatest donor. In 2014 the Friends contributed
nearly $50,000 towards museum initiatives:
salary and software purchase and set-up

 Washer and Dryer: to more efficiently and

economically care for the museum’s many
linens (used for teas and other special events)
 Expansion of Archives: the purchase of
retractable shelving to more effectively store
and care for the museum’s paper objects
 Purchase of Promotional Banners: three
colourful banners to be installed on Water
Street to promote the museum to passers-by
 Advertising: the Friends annually sponsor the
museum’s ad in the Brockville tourism map
Thank you to our Friends!
Submitted by N.W.

5

Silent Auction:
Sept 19th & 20th

Smart’s complex before demolition (about 1961)

The End of an Era: Last of Smart’s Demolished
This summer signalled the end of an area along
Brockville’s waterfront. Once a place for business and
industry, the area adjacent to the river has undergone
tremendous change over the past 50 years. This year,
the last remaining part of the old Smart’s Foundry
was demolished by the current owner.

This summer, the demolition of the last remaining
structure from the foundry provided a unique opportunity to create research material for future generations...we have been photographing the progress for
the museum’s records.

The familiar white building was originally constructed as part of Smart's Foundry. For many years, it was
used as the machine shop for the sprawling industrial
complex. At different times, the company was known
as the Brockville Novelty Works, Smart’s Foundry
and James Smart Manufacturing Limited. In all incarnations, it was producing innumerable products
made of cast iron.
In the early 1960s, the majority of the Smart's Foundry
complex was demolished to make way for Centennial/Hardy Park.

Demolition underway on August 11, 2014

However, in 1978 a very different business operated
in the old machine shop: Main Knitting Mills. From
the Brockville Recorder and Times: "The latest addition to the city's growing industrial community, Main
Knitting Mills, was officially opened on Friday afternoon. The Brockville operation of Main Knitting
Mills, which produces a complete line of adult and
children's underwear, is located on two floors of the
former Smart's Foundry building on Water Street."
They also produced some of the fabric used to wrap
Almost Gone: demolition progress on August 26, 2014
the wires at Phillips Cables.
In more recent memory, the building housed EIT
(Eastern Independent Telecommunications Ltd.) and
Ripnet.
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Submitted by A.M.
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Sharing Stories of the Great War
One of my favourite things about my job is that I get
to share stories – and most of them are true!
All kidding aside, some of my favourite stories to
share are about our soldiers.
To commemorate the 100th anniversary of the First
World War, I want to bring these stories to as many
people as possible. If you know of a service club,
church group, youth organization or school who is
looking for a guest speaker or program, pass this
information to them.

“Jake’s Gift” & Cenotaph Tour
We have two different options:
‘3 Brockville Soldiers in the Great War’ is a PowerPoint
presentation about three local boys: F.C. Curry,
Tolford Murray and Thain MacDowell. It includes
some of the amazing photographs taken by Curry,
the story of MacDowell’s Victoria Cross and the sad
events that led to Murray’s death.
‘Poppies, Poems and Personal Effects’ is an interactive
program designed to connect people with the stories
of our soldiers (Curry, Murray and MacDowell) by
using the original documents. Participants will piece
together a mother’s search for her missing son, see
exactly how tall each soldier was and look behind the
scenes of a soldier’s life. Photos, letters and more
make these stories as real as if they happened
yesterday.
Both programs can be made suitable for a variety of
age-groups. Each program does have a set fee, but
for community groups we can work together to
arrange something that best-suits the group and the
museum. After all, we want to get these stories out
there.
If you are interested in booking either of these
programs, contact Amy at the museum 613-342-4397
or email awhitehorne@brockville.com
Submitted by A.M.
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On July 19th, Museum Educator, Amy Mackie
took patrons on a journey of remembrance. The
bus tour featured stops at local war memorials
and cenotaphs, emotional stories of Amy’s journey to WWII battlefields and the 1000 Islands
Playhouse’s presentation of “Jake’s Gift”. There
wasn’t a dry eye among the group! Thank you to
Russ Disotell for the supportive editorial that appeared in the Recorder and Times about the tour
and of course to all those that attended the tour.

Cheers! To Another Successful Beer Tasting Event
Friday evening, August 15th, the Brockville Museum
was filled with the toe-tapping sounds of “The
Hoolies” and the anticipatory chatter of a crowd
ready to sample new beers and food pairings. Thus
started the Friends of the Brockville Museum’s third
“Raising a Pint” fundraiser. The event was quite a
success with over 50 people in attendance. As they
were completing the rounds of the five beer and
food tasting stations, many attendees were anxious
to know when the next “Raising a Pint” event was
going to be held!
Thanks to the generous support of our sponsors,
partners, and volunteers over $900 was raised
through this event. These funds will go toward the
“Open Drawer” project that is now well under way.
The success of this event would not be possible
without the assistance of our many supporters. The
Friends of the Brockville Museum would like to
thank our sponsors:
Beau’s All Natural Brewing Company:
SNAP Brockville
The Barley Mow
Brockberry Café
Bud’s on the Bay
The Georgian Dragon
The Mill
Our Celebrity Servers:
Doreen Barnes, COGECO Cable 10
Steve Clark, MPP
Bill Welychka, CKWS TV Kingston
Andy Wheeler, SNAP 1000 Islands
The Musicians:
The Hoolies
The Hardworking Museum Volunteers:
Shirley Avery
Paul Naylor
Jean Ouellet
Doug Smith
Nancy Van Ulden
Connie Whitehorne
Ron Whitehorne
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And last but not least the staff of the Brockville Museum: Natalie Wood, Amy Mackie, Cathy Bigalow
and Viktor Kaczkowski for all their valuable assistance with this event.
I would encourage you to patronize our sponsors
and let them know you appreciate their support of
the Friends and the Museum. On behalf of all the
volunteers, we hope to see you at the next tasting in
2015.
Submitted by Doug Smith, Co-chair, Friends of the Brockville
Museum

A Story About a Wall
Some of you may have noticed a brand-new wall in
the gallery overlooking the carriage hall. No doubt
your first question is why? As you know, we have
been having space issues for many years now with
every imaginable corner of the museum being used for
something. This year we came up with a plan to maximize and consolodate the storage area for our paper
records, which includes our extensive collection of
photographs. The addition of this wall allows us to
extend our existing Archives room and free up some
space in other parts of the museum.
On August 26th, four “People of Brockville” exhibit panels were unveiled by their sponsors in front of members
of the media.

Several “People of Brockville”
Get Sponsored
In our July newsletter we asked for your support
in sponsoring a new exhibition development campaign aimed at recognizing Brockville’s historical
figures and vivacious ordinary people. Thanks to
your support, four panels were sponsored right
away and two others have been sponsored since
their unveiling August 26th. The first four panels
are now on display.

The Museum is grateful to the Friends of the Brockville Museum who came forward with funding for this
project, and to Matthew Eyre of Nostalgic Homes here
in Brockville for contributing material and labour
(thank you Jake Tyman and Russ Harper) and to Greg
Healy and Randy Watson who are putting on the final
touches.
Submitted by V.K.

2014 Capital Projects

Thank You:
Joan White
for sponsoring John Ross Matheson
Doris Stewart
for sponsoring the Brockettes
The Steele Family
for sponsoring Thain MacDowell
Robert Palmer
for sponsoring Lt. Col. Curry
Andy Wheeler and Denise Ethier
for sponsoring George T. Fulford
The Buffett Family
for sponsoring Ogle Gowan
Jean Ouellet and Viktor Kaczkowski
for sponsoring Agnes Lor
Brian Porter
for sponsoring Major James Morrow Walsh

We are still looking for sponsors for Con Darling
and Betty MacDowell. If you would like to sponsor a panel for $200 please contact Natalie at 613342-4397 or nwood@brockville.com
Submitted by N.W.
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Every year the City of Brockville invests in one or
two capital maintenance projects at the museum.
Beecher House was spruced up this year: windows
and facia were freshly painted and the stone
retaining wall out front was repointed.

Silent Auction:
Sept 19th & 20th

Member’s Museum Update:
As you may have noticed, since Bonnie’s retirement,
the museum is still very much in a period of transition. Natalie has established herself as the new curator/director with fresh ideas and new approaches,
but all of this takes time. Both the Museum and the
friends of the Brockville Museum appreciate your
continuing support.
We have a long list of things to be accomplished but
we are well on our way! We are actively working
on implementing a comprehensive interpretive plan
for the museum, some of which is evident in the
new signage that is popping up (and soon there will
be colourful banners on the Water St. side of the
building).
The “Open Drawer” Project is accounting for a significant amount of volunteer effort –our first milestone has been reached with 3,000 records having
been inputted as of mid-August! Our goal is 6,000
by the end of October and I am absolutely confident
that due to your commitment we will reach that target.
No doubt you have also noticed the new and improved look of The Monitor newsletter which is
more in keeping with our new visual identity.
Hopefully you like our professional appearance!
As some of you may know, after 30 years, Cathy is
retiring at the end of September. If you would like to
wish her well we are having a drop-in for her here
at the Museum on Friday, Sept. 26 between 11 a.m.
and 1 p.m. We are having a collection for her too so
if you would like to contribute please contact Amy
or Natalie.
Change is inevitable, it’s the way we evolve. Natalie,
Amy, and myself are dedicated to building on all
the many strengths that the museum has and we
will do whatever we can to move the Brockville Museum forward. Our continuing goal is to offer a
quality visitor and volunteer experience in a friendly and welcoming atmosphere.
We will look forward to your continued support
and if you haven’t had a chance to stop by recently
and see what we are up to, please do!
Submitted by V.K.
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Museum display at the Library
Three times a year the museum mounts a
historical display at the Brockville Public
Library. “Brockville votes” is the theme for the
September display. We pulled photographs
from the Recorder and Times Collection, a ballot
box from our collection and even some ballots
from local plebiscites. The display also profiles
some past aldermen and mayors. We thought
with the upcoming municipal election this
would be a timely display.

Silent Auction:
Sept 19th & 20th

Fall Calendar of Events
Legends & Lore Bus Tour
Witches, ghosts and treasure…oh my! Join us for
the Legends and Lore bus trip to hear more about
some of the strange (and lesser-known) stories of
local history. We’ll hear the story of a monster that
frightens locals every 50 years, visit the home of a
famous fortune teller and even learn the exciting
story of escape which inspired a movie!
But more importantly: what the heck is this thing?

September 11th:
Tea with Amy @ 2pm: Dance Halls
September 11th:
Ship Enthusiasts Meeting @ 7pm
September 19th:
Silent Auction 3pm-7pm
September 20th:
Silent Auction 10am-2pm
September 25th:
Author Talk @ 2pm: Sean Joyce
September 26th:
Cathy’s Retirement Party 11am-1pm
October 4th:
Legends & Lore Bus Tour
October 9th:
Tea with Amy @ 2pm: Local Cheese Factories

On October 4th, join Amy for a back roads tour unlike any you’ve ever experienced before. A tasty
lunch will be served at Limerick forest. Enjoy the
fall colours as we travel the countryside – we aren’t
going to tell you exactly what we are planning…
that would ruin the surprise!
Tickets are $65 (or $70 for not-yet-members) and
are on sale now. To ensure our reservations, you
must book your ticket no later than September 26th.
Submitted by A.M.

October 17th:
Murder Mystery Dinner
October 24th:
Author Talk @ 7pm: Empress of Ireland
November 13th:
Tea with Amy: 3 Brockville Soldiers in the Great War
November 14th:
Cheese Ball
November 15th:
Harvest Market 10am-2pm
November 21st:
Author Talk @ 7pm: Dr. Jane McGaughey
Presented in partnership with the Irish Cultural Society

For more information on any of these events please check
out our website at www.brockvillemuseum.com or call us
at 613-342-4397
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